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School of Economics and Business – 

International Office 

Skenderija 70 

71000 Sarajevo 

Bosnia and Herzegovina 

+387 33 564 364  

cms@efsa.unsa.ba   

 

 

 

 

 

 

 

The International Office is located in 

Čobanija area, Skenderija 70 street.  

IO Team 
Vanja Kenjić 

Head of IO 

 
Junior Office Assistants  

Beniamin Karić 

Timur Babić 

Sabrudina Šabanović 
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Road condition and assistance  1282 
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MESSAGE FROM THE DEAN 
 

 

The Exchange Manual for Incoming Students 

was written with the purpose of providing as 

much useful information as possible on our 

offer towards International visiting students. 

Studying abroad is a challenge, studying at 

SEBS is an exciting experience! I hope you will 

benefit from our great offering of courses for 

the exchange students, discover a new 

culture, new habits and new ways of life. Your 

exchange period, aside from academic 

excellence, will allow you to build lifelong 

friendships all over the world. Come and 

experience what means to study in the city 

where Eastern and Western cultures meet each other, and I am sure that you 

will not be disappointed.  

 
 

 

 

 

 

 

 

 

 
 

WELCOME to the School of Economics and 

Business Sarajevo and study where East 

meet West…  

Assoc. Professor Kemal Kozarić, PhD 

Dean of SEBS 
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I UNIVERSITY OF SARAJEVO 
 

 

The University of Sarajevo cultivates centuries long tradition of high education in B&H. 

Institutional beginnings of our high education are quite similar to the Western Europe’s 

university tradition. In 1531, Gazi Husrev–bey had founded the Hanikah, a Sufi philosophy high 

school, which was supplemented in 1537 with the institution for Islamic sciences studying. In 

compliance to the aforementioned fact, three disciplines of classical Catholic universities were 

cherished: theology, law and philosophy and there was a university library as well. 

 

Until the end of the 19 

century, the Hanikah 

represented the largest 

educational institution 

in Bosnia and 

Herzegovina, and from 

its day one it shared 

the same rank with the 

Sultan Bayezid’s 

Madrasah in Istanbul, 

the very same 

institution that is the 

bedrock of the old 

Istanbul University. 

 

In 1887, precisely during the period of Austrian – Hungarian rule, the Shariah Court School 

started with its work, operating as a five year high school.  Modern history of the University of 

Sarajevo begins with the opening of first secular higher education institutions, in the dusk of and 

during WWII. 

  

The third stage of development (1955-1969) features further founding of higher education 

institutions at the University, University’s scientific promotion and its intensive participating and 

being promoted at the international academic level.  

 

The fourth stage of development (1982-1992) earns distinction for separating the scientific work 

and activities from the University and founding of favoured scientific institutes outside the 

University. This move caused significant damage for the University of Sarajevo due to its 

endangering of basic principle of separating the university education and research, resulting in 

the education quality’s downfall and University’s technological obsoleteness. The decline in 

study efficiency and personnel   hyper-production in certain educational areas is the result of 

uncontrolled enrolment of enormous number of students. 
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The fifth stage (1992-1995) is the stage of atrocious devastation of facilities, and the stage of 

personnel drain and enormous fall of enrolled student number that caused by the war and 

Aggression against Bosnia and Herzegovina. 

 

However, due to the enthusiasm, professional engagement, patriotism and persistency of its 

professors, associates, and students, the University of Sarajevo succeeded in preservation of 

continuation of its activities, despite the all war-caused hardships and the three and a half year 

long Sarajevo siege. This was the intellectual and academic resistance to vandalism and anti-

civilization forces; this was the contribution by the University of Sarajevo to affirmation of 

freedom and democracy, defence from aggression, and affirmation of the sovereignty of Bosnia 

and Herzegovina. 

 

The University of Sarajevo has been, since 1996, in the stage of post-war physical and academic 

reconstruction. The physical renewal is oriented towards reconstructing of devastated and 

constructing destroyed facilities (through the implementation of new University Campus 

project), purchase of new educational and scientific equipment to replace devastated one and 

rehabilitation of student standards. To the present moment within that scope of activities, 

tremendous results have been achieved and conditions for more quality studying created. 

 

The undergoing academic reconstruction implies the implementation of a new organizational 

and functioning concept of the University to be compliant with contemporary standards, 

curricula updating and education of needed faculty. The European University Association, 

Council of Europe, European Union, many international organizations and institutions directly 

engaged in the higher education area administer the University’s process of academic renewing 

and reconstructing. The University of Sarajevo has established partnerships with more than 40 

Universities from Europe, USA, Canada and Arab countries. 
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II THE SCHOOL OF ECONOMICS AND BUSINESS, 

UNIVERSITY OF SARAJEVO 
 

The School of Economics and Business, University of Sarajevo (SEBS) was established in 1952 

as the Faculty of Economics. It is the leading institution in the Bosnian and Herzegovinian 

higher education system, and a major contributor in creating and disseminating knowledge 

in the fields of economics and business administration. 

 

 
 

Endeavouring to make its curriculum and syllabus as modern as possible, as well as to intensify 

steps towards the internationalization and international recognition of its degrees, the School 

was the first in Bosnia and Herzegovina to adopt and implement (during the academic year of 

2001/2002) a curriculum based on the European Credits Transfer System — ECTS. An 

appreciable level of cooperation has been achieved with elite schools of economics both in 

Europe and worldwide, providing students with a wider array of choices, and allowing their own 

influence on the development of the programs in which they participate. The second step in 

implementing the ECTS-based concept of study at the School started in 2005 with the 

introduction of the “3+2+3” system. 

 

The School introduced its first generation of graduates that did their studies based on the ECTS 

concept in October 2008 and a doctoral program starting in the academic year of 2009/2010. 

SEBS has the longest tradition and is the largest educational institution in Bosnia and 

Herzegovina. 
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MANAGEMENT OF THE SCHOOL 
 

 

      

Dean 
Assoc. Prof. 

Kemal Kozarić, 
PhD 

 

Vice-Dean for 
Academic Affairs and 

International 
Cooperation 

Assist. 
Prof. Jasmina 

Selimović, PhD  
 

Vice-Dean for 
Finance 

Professor 
Meliha Bašić, 

PhD 

Vice-Dean for 
Students’ and 
Legal Affairs 
Assist. Prof 

Vedad Silajdžić, 
PhD 

Vice-Dean for 
Doctoral Studies and 

Projects 
Assoc. Prof. Elvir 

Čizmić, PhD 

Head of 
Business 
Academy 

Prof. Nenad 
Brkić, PhD  
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SEBS' ORGANIZATION   

 
The main organizational unit of SEBS is the department that controls a variety of similar 

subjects from the curriculum activity. SEBS has 9 different departments: 

 

1. The Department of Economic Theory and Policy  

2. The Department of Finance  

3. The Department of Quantitative Economics  

4. The Department of Marketing  

5. The Department of Management and Information Technology  

6. The Department of Management and Organization  

7. The Department of Microeconomics  

8. The Department of Business Law  

9. The Department of Accounting and Auditing  

 

Inside SEBS there are several market oriented organizational units: The Institute of SEBS, 

Business Academy, Publishing unit and the Centre for management and information technology 

(MIT Centre) where the E – Net Centre is located. SEBS includes several centers that offer a 

variety of professional support to the main business process and organizational units that are 

oriented outwards:  

 

 Students’ Admission Office (www.efsa.unsa.ba/so/en/)  

 Office for Legal and Personnel Affairs 

 Public Relations Office (www.efsa.unsa.ba/ef/en/student-a-support-services/public-

relations-office)  

 Library-Information Center (www.efsa.unsa.ba/bic/)  

 International Office (www.efsa.unsa.ba/international/) 

 Quality Management Office (http://www.efsa.unsa.ba/kvalitet/)  

 Center for Entrepreneurship and Knowledge Management 

(http://www.efsa.unsa.ba/ef/en/center-entrepreneurship-and-knowledge-management) 

 Faculty Development Office (www.efsa.unsa.ba/ef/en/student-a-support-

services/faculty-staff-development)  

 Career Centre (www.efsa.unsa.ba/career/)  

 

 Other associations and groups that are supporting the processes at SEBS: 

 Alumni Association (www.efsa.unsa.ba/alumni/en)  

 Business Advisory Board (www.efsa.unsa.ba/ef/en/business-advisory-board)  

 AIESEC (ba.aiesec.org)    

 

 

 

 

http://www.efsa.unsa.ba/so/en/
http://www.efsa.unsa.ba/ef/en/student-a-support-services/public-relations-office
http://www.efsa.unsa.ba/ef/en/student-a-support-services/public-relations-office
http://www.efsa.unsa.ba/bic/
http://www.efsa.unsa.ba/international/
http://www.efsa.unsa.ba/kvalitet/
http://www.efsa.unsa.ba/ef/en/center-entrepreneurship-and-knowledge-management
http://www.efsa.unsa.ba/ef/en/student-a-support-services/faculty-staff-development
http://www.efsa.unsa.ba/ef/en/student-a-support-services/faculty-staff-development
http://www.efsa.unsa.ba/career/
http://www.efsa.unsa.ba/alumni/en
http://www.efsa.unsa.ba/ef/en/business-advisory-board
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III PROGRAMMES OFFERED AT SEBS 

UNDERGRADUATE PROGRAMME (BACHELOR) 

FM & MM PROGRAMME IN ENGLISH 

 

Marketing Management and Financial Management concentrations have been taught at the 

Department of Management and Organization since the academic year 2008/2009. From the 

academic year 2011/2012, the classes are held completely in the English language.  The reason 

behind introduction of programme fully delivered in English language is keeping in line with the 

latest global trends in higher education. Specifically, the students gain many benefits by studying 

in English, among which is mastering of the language that you will require in your future 

professional specialization. The very fact that you will be studying in this way increases your 

opportunities for studying abroad, participating in student exchanges, benefits when enrolling 

into the Master’s study and, of course, greater chances for employment.  

 

The Programme has been accredited by EFMD (European Foundation for 

Management Development) with their EPAS programme accreditation in 

2012 and reaccredited in 2015., and . The fact that the programme is 

recognized by internationally, adds great value for our students. 

   

 

Since this specific programme is specially designed for studying in English language, it is perfect 

choice incoming exchange students. Every year, there is an increase in interest for the 

Programme by incoming students, and our goal is to define the highest standards of 

International education, here at Sarajevo. Incoming students have the possibility to enrol in any 

of the courses from the FM/MM Programme. It provides variety of courses, from different areas 

of interest for a prospective Management student.  If you wish to spend a semester or year 

studying in Sarajevo, FM/MM should be your first choice.  
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Hereinafter you can find programme structure, courses offered and ECTS credits. 

Year Semester Courses MM FM ECTS CODE 

I 

I  
Autumn 

Fundamentals of Economics   5 EAM101 

Business Law 6 EAM105 

Enterprise Economics 5 EAM102 

Business Information Science 5 EAM104 

Mathematics for Economists 6 EAM103 

+English Language 3 EAM120 

II  
Spring 

Macroeconomics  6 EAM106 

Microeconomics 6 EAM107 

Fundamentals of Management 5 EAM109 

Marketing 5 EAM110 

Statistics in Economics & 
Management 

6 EAM108 

+English Language 2 EAM130 

II 

III  
Autumn 

Accounting 5 MAN202 

Business Finance 4 MAN204 

Quantitative Methods in Economics 
& Management 

6 ECO202 

Monetary and Public Finance 5 ECO206 

International Economy & Business 5 ECO207 

Quantitative Models in Finance 5 ECO213 

IV  
Spring 

Financial Accounting 5 MAN201 

Financial Management 5 MAN207 

Marketing Management 5 MAN206 

Management Information Systems 5 MAN208 

Operations Research 5 ECO214 

Strategic Management 5 MAN209 

III 
(FM) 

V  
Autumn 

Monetary & Fiscal System of EU  5 ECO341 

Financial Risk Management  5 MAN308 

Banking   5 MAN303 

Financial Markets and Institutions  5 MAN332 

Elective Course*  5 - 

Project  4 EAM310 

+English Language  1 EAM300 

VI  
Spring 

International Financial Management  5 MAN302 

Banking Management  5 MAN312 

Insurance Economics  5 MAN304 

Elective Course*  5 - 

Internship  4 EAM320 

Diploma Thesis  6 EAM350 

III 
(MM) 

V  
Autumn 

Marketing Research   5 MAN340 

Services Marketing  5 MAN342 

Consumer Behavior   5 MAN343 

Distribution Channel Marketing  5 MAN344 

Elective Course*  5 - 

Project  4 EAM310 

+English Language  1 EAM300 

VI  
Spring 

Price Management 5 MAN346 

Marketing Communication  5 MAN341 

Global Marketing  5 MAN345 

Elective Course*  5 - 

Internship  4 EAM320 

Diploma Thesis  6 EAM350 

 



 
 

 
12 

 

List of Elective Courses 
Financial Management CODE Marketing Management CODE 

Analysis of Real Investment in Banking MAN313 B2B Marketing MAN349 

Financial Engineering MAN359 Brand Management MAN307 

Financial Reporting MAN309 E-marketing MAN347 

Capital Market Instruments MAN305 Non-profit Organizations Marketing  MAN348 

Internal auditing and control MAN311 Marketing in SMEs MAN368 

Islamic Banking and Finance MAN388 International Business Law ECO336 

Portfolio Management MAN320 PR and Corporate Communication MAN351 

Business Ethics MAN337 Business Ethics MAN337 

Securities Right MAN310 Sales Principles MAN387 

Enterprise Evaluation MAN306 Foreign-Trade Business MAN356 

 

 

*Elective Courses are chosen beforehand by all Degree students enrolled in programme. 

Nevertheless, Exchange students have possibility to enrol in the course, and upon their 

arrival they would have opportunity to make changes in their Learning Agreement.  
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GRADUATE PROGRAMME (MASTER) 

FM & MM MASTER PROGRAMME IN ENGLISH 

 

The School of Economics and Business is following the highest World trends in education in fields 

of Economics, Management and Applied Business. Therefore, since 2015/2016 academic year, 

our School is have been offering the first graduate, Master programme fully delivered in English 

that is open for Exchange students. It is developed in logical way to provide perfect connection 

between the academic and professional fields, market and industry needs. It also represents an 

extension for undergraduate FM & MM Programme in English. If you are an international 

student, and you share passion for either Finance or Marketing, then   FM & MM is ideal choice 

for you. This programme offers different courses in the area of finance and marketing, and it is 

perfect for Exchange students who wish to spend a semester or a year studying in Sarajevo.  

Hereinafter you can find programme structure, courses offered and ECTS scores. 

Year Semester Financial Management Courses Elective ECTS CODE 

IV 

I  
Autumn 

Research Methodology  6 RES400 

Financial Markets and Instruments  6 FIN411 

Advanced Financial Management  6 FIN412 

Commercial Banking  6 FIN401 

Financial Risk Management II  6 FIN413 

II  
Spring 

Investments Models and Depreciation  6 FIN403 

Investments  6 FIN414 

Financial Analysis  6 FIN415 

Insurance Industry  6 FIN406 

English Language  6 ENG100 

V 

III  
Autumn 

Elective Course (Major)  6  

Elective Course (Major) 6  

Elective Course 6  

Elective Course 6  

Project 6 RES100 

IV  
Spring 

Master Thesis 
 

30 
 

Year Semester Marketing Management Courses Elective ECTS CODE 

IV 

I  
Autumn 

Research Methodology  6 RES400 

Strategic Marketing Management 6 MAR402 

Applied Marketing Research 6 MAR411 

Consumer Behavior Analysis 6 MAR404 

Products and Services Management 6 MAN405 

II  
Spring 

Marketing Analytics 6 MAR401 

Marketing Communication Management  6 MAR406 

Marketing Channel Management  6 MAR407 

Global Marketing 6 MAR408 

English Language 6 ENG100 

V 

III  
Autumn 

Elective Course (Major)  6  

Elective Course (Major) 6  

Elective Course 6  

Elective Course 6  

Project 6 RES500 

IV 
 Spring 

Master Thesis  30  
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List of Elective Courses at Major 
Financial Management CODE Marketing CODE 

Actuarial Models of Life Insurance  FIN502 B2B Marketing Management MAR501 

Stock Exchange Business  FIN513 Digital marketing and Social Media  MAR502 

Behavioural Finance  FIN504 
Cross-cultural Communication and 

Negotiation in Marketing and Sales  
MAR503 

Investment Banking  FIN505 Qualitative Methodology in Marketing MAR510 

Capital investment management Fin506 Marketing Planning MAR505 

Commercial Bank Management  FIN508 Sales and Sales Management MAR508 

Advanced Financial Reporting  ACC507 Strategic Brand Management MAR509 

Advanced Islamic Banking & Finances  FIN507 Marketing Mgmt in Non-Profit Organizations MAR506 

Investment Strategies FIN514 Services Marketing Management MAR504 

Technical Analysis of Securities FIN515 Managing PR  and Corporate Communication MAR507 

 

Exchange students have possibility to enrol in the elective course, and upon their arrival 

they would have opportunity to make changes in their Learning Agreement in the case if a 

course is not delivered in that academic year. 
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Tuition Fees for Incoming Exchange Students 
 

Incoming exchange students, who are coming to the SEBS over student mobility 

programmes (e.g. Erasmus Mundus, ERASMUS+, CEEPUS, etc.) or through bilateral or 

multilateral agreements between institutions, are not obliged to pay tuition fee during their 

stay at SEBS.  

 

All other students who wish to study at SEBS as the exchange students (i.e. freemovers) are 

obliged to pay tuition fee as prescribed hereinafter. 

 

Tuition fees for Exchange students (freemovers) 

Students with Bosnian citizenship Non-Bosnian citizenship students 

500 KM / semester 750 KM / semester 
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IV INCOMING STUDENTS' CHECKLIST  

Pre-arrival check list:  
 Contact IO by mail 
 Make sure your passport is valid and not about to expire 
 Find out if you have to apply for Bosnian visa or a residence permit (for instructions, 

see following page) 
 Make your travel and insurance arrangements (University of Sarajevo doesn’t provide 

insurance for foreign students and staff members. This means that if your insurance 
is not included in your scholarship – check with your home coordinators – you will 
have to provide it by yourselves for the period of your stay in Sarajevo. Make sure 
that your insurance covers your health and life activities in Sarajevo) 

 Arrange for housing/accommodation (SEBS does not provide any) 
 If you take prescribed medication, take it with you and, if possible get a short 

description from your doctor explaining what it is for 
 Check if you have done all your needed documentation regarding your scholarship 

(contract, payments procedure, etc) 
 Make sure that the structure and syllabus of SEBS’ courses and programmes is 

consistent with your needs; also get a confirmation that courses passed at SEBS will 
be recognized at your home university 

 Make sure to take all financial documents and information with you 
 Make sure to bring with you  all the necessary documentation required for admission 

at SEBS 
 In order to get registered at the Students’ Admission Office, you need: 

o Copy of passport/ID 
o Birth certificate (original or certified copy) 
o Nationality/Citizenship Certificate (original or certified copy) 
o  Transcript of records (signed and stamped by an authorized person) 
o 2 passport-sized pictures 
o (after arrival you have to retrieve White Board document) 

  When you arrive at SEBS you will need to do extra payment for Admission materials 
(index and admission papers cost approximately 15 €) 

  Send final information on your arrival to IO by mail, so that our volunteers can assist 
you when you arrive in Sarajevo and check in to Int. Office when you arrive. 

 
 

 

http://www.efsa.unsa.ba/international/images/stories/pdf/visa.pdf
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RESIDENCE PERMIT - Temporary VISA Based on Education: 

 

If you want to stay and study in Bosnia and Herzegovina as a foreign citizen you have to 

have document of temporary stay based on your studies. In accordance, this paper has 

purpose to present the procedure you have to go throw and to inform you about required 

documents you have to have to achieve document of temporary stay. School of Economics 

and Business International Office in Sarajevo tend to give the best service to our foreign 

students when it comes to difficulties that may occur during their time as foreign student in 

Bosnia and Herzegovina. 

 

Procedure: 
1. Retrieve White Board document 

2. Collect all necessary documentation  

3. Go to the Service for Foreign Affairs in Bosnia and Herzegovina for the 

Certificate of temporary stay  

 

Required documents: 
1. Application for approval – extension of temporary stay in B&H– one original and one 

copy; 

2. 2 x photo, size 35x 45 mm; 

3. Two copies of your passport (copy of the page with personal data and the page 

with stamp of entry in Bosnia and Herzegovina) – one copy verified and one regular copy; 

4. Certificate on residence registration or White Card  

5. Certificate on enrolment at the educational institute for current school/academic year; 

6. Evidence on payment of scholarship or other costs of educational or other institution in 

Bosnia and Herzegovina; 

7. Evidence on provided funds needed for sustenance for school or academic year; 

8. Certificate about your knowledge of Bosnian/Croatian/Serbian; 

9. Medical report with an expiry date of a minimum three months longer than the period 

for which the temporary residence approval is requested; 

10. Evidence on provided health insurance in Bosnia and Herzegovina; 

11. Evidence on provided accommodation in Bosnia and Herzegovina; 

12. Copy of landlords ID card; 

13. Evidence on that there is no criminal procedure being conducted against the foreigner, 

as well as to that he/she has not been convicted of any crime; 

14. Proof of payment of 100,00 KM of administrative fee (explained hereinafter). 

 

For explanation of each document visit Erasmus info  University of Sarajevo website. 

 

Documents must be submitted in original or certified copy at Office for Foreigners! 

http://www.erasmus-unsa.ba/wp-content/uploads/zahtjev_privremeni.xls
http://www.erasmus-unsa.ba/residence-permit/
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Administrative fee (payment instructions): 

Amount: 100,00 KM 
Account: 3380002210018390 
Payment purpose – PAYMENT FOR APPROVAL OF TEMPORARY STAY 
Recipient – JRT-TREZOR Bosnia and Herzegovina 
Type of income – 722191 
Municipality _____ 
Budget organization number 0923999 
 
Here you can find payment instruction example. 
 

 

Office for Foreigners (FAQ) 

 

Office for Foreigners is located 200 meters away from the Airport, Braće Mulića street. For 

hesitating your way to the Office, we provide you map bellow.  

 

 

 

 

 

 

 

 

http://www.erasmus-unsa.ba/wp-content/uploads/uplatnica1.gif
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Q: For how long foreigners may reside in Bosnia and Herzegovina on the basis of a visa-free 

regime? 

 

A: Non-visa residence is the right of stay of foreigners coming from countries visa-free regime 

with a total duration of 90 days within a period of six months from the date of first entry, unless 

otherwise determined by an international treaty to which Bosnia and Herzegovina is a party or 

by a decision of the Council of Ministers.  

Q: How long is valid temporary residence permit in Bosnia and Herzegovina?  
 

A: Temporary residence permit can be issued for maximum period of one year provided that 

he/she entered legally Bosnia and Herzegovina and that he/she meets the general requirements 

for a residence permit. A fine in the amount of 300 KM to 1,500 KM shall be imposed if the 

foreign stay longer than specified in the approval of the temporary return. Stay in the country 

without a residence permit - effects? Every foreign national without regulated residence in 

accordance with laws of Bosnia and Herzegovina is considered illegal and ultimately threatens 

the deportation from Bosnia and Herzegovina with the imposition of measures imposed on the 

return of a minimum of one to five years. 

 

For more information regarding Visa, visit official foreign office website.  

 

 

           
Office for Foreigners 

 

 

 

 

 

http://www.sps.gov.ba/index.php?lang=en
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V ACADEMIC INFORMATION 
 

School of Economics and Business, University in Sarajevo offers you a possibility to choose the 

way of studying. 

 

Full-time studies: 

Full-time studies are the traditional way of studying. It is intended for full-time students who 

typically have no other obligations and can attend in-class classes on a daily basis. In this way, 

students have permanent direct communication with the SEBS’ staff. 

 

DL studies: 

Distance learning, as a new form of learning, offers to students who do not have time to sit in 

the classroom and attend daily lectures in this way, a possibility to master the material with the 

option of studying at a time that is convenient for them.  

 

Exchange students are required to take full-time studies. 
 

 

Academic Calendar 

 
This is general form of academic activities during an academic year, therefore, exact dates can 

vary up to 7 days. 
 

I cycle of studies 

 Dates 

Fall semester (15 weeks) October 7th - January 1st 
Final exams January 20th - 25th 
Remedial exams February 3rd – 8th 
Spring semester (15 weeks) February 17th – May 31st 
Final exams  June 2nd – 7th 
Remedial exams June 16th - 21st 
International Summer School July 21st  – August 23rd 
 

II cycle of studies 

 Dates 

Fall semester (10 weeks) November 7th  - January 14th 
Final exams January 23rd -28th  
Makeup exams February 6th – February 11th 
International Summer School July 17th  – August 26th 
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Holidays 
 

 Dates 

Faculty Day October 14th 
Eid al-Adha  Lunar calendar (one day) 
B&H National day  November 25th  
Christmas  December 25th 
New Year  January 1-2 
Orthodox Christmas  January 7th 
B&H Independence Day  March 1st  
Labor Day  May 1st and 2nd  
Eid-al-Fitr Lunar calendar (one day) 

 

ISSS (Students’ Information System) 

 

After your enrolment at SEBS, you will receive an ISSS (Students’ Information System) account, 

over which you register for exams and send requests for various certificates depending on your 

needs. There will be an official announcement on the website regarding the registration dates 

for the final exams. 

 

Moodle Students’ Account 

 

Another account that you receive is the account for our courseware based on the Moodle open 

source platform (www.moodle.org). All course presentations, notifications, schedules and 

general information are uploaded on this courseware and serve as a basis for preparing your 

examinations. Often you have to submit homework, case studies, presentations, etc over this 

platform. On some courses you might take online quizzes. You access your account over the 

following link. 

 

Student Record Book (INDEX) 

 

After you get enrolled at SEBS, you will also receive a Student Record Book, in local language 

often called INDEX. It is a common university document (a small dark-blue booklet) at public 

universities of the region. It contains basic information about the student and is used to write 

down all grades after passing particular courses (this is done by professors). The Index also 

serves as the confirmation of your status as a student of the University. You must remember to 

have it with you when you enter your exams. Although SEBS has overcome the necessity for still 

using indexes, by active usage of the ISSS system, the University of Sarajevo still recognized the 

Index as a mandatory student identification document, by the Law on Higher Education. 

 

 

 

 

http://www.moodle.org/
https://enastava.efsa.unsa.ba/login/index.php
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E-Card 

 

Following the newest trends in higher education, SEBS has introduced the student e – card, 

which is the main tool for controlling students attendance on classes, but also gives access to all 

the other services on SEBS (access to library, computers, etc). Important information is that 

there is a 70 per cent mandatory attendance on courses (lectures and exercises) as a 

prerequisite for entering the final examination. 

 

SEBS Library 

 

During their study period, incoming students have a complete access to all SEBS’ library 

resources. SEBS’ library was founded in 1952, following the establishment of the School itself. 

Over time, the library enriched its collections, not only in economic literature, but in other 

scientific areas as well. Nowadays, the School of Economics and Business in Sarajevo has the 

richest, most valuable and oldest library for the science of economics in Bosnia and Herzegovina. 

With the opening of the adapted and functionally equipped space in 2001, supported by the 

European Union project, the library grew into the Library-Information Center (LIC). The SEBS LIC 

is a specialized academic library which systematically collects library catalogues, preserves, and 

provides for use the library materials. Reference services provide information required for 

delivery and improvement of the teaching and scientific process and the scientific and research 

work at the School. It is functionally equipped with all contents for contemporary library services 

and is intended for all types of cultural, scientific and educational work at the School. The LIC 

also offers access to several scientific databases. 

International students can also use the E–Library, by logging in with their username and 

password used for the access to the Moodle courseware. The E-Library is an online collection of 

the textbooks published by SEBS and available for students so that they can prepare 

examinations, as well as to use them for their seminary works and theses. 

 

Grading System and Transcript of Records 

 

After successfully completing the course requirements exchange students receive an official 

Transcript of Records, available on demand in Students’ Admission Office. The retrieving of this 

Transcript of Records is the solely responsibility of the international student. Please take care 

that you receive your Transcript of Records before your departure, because it is one of the major 

documents necessary for the recognition of passed exams at your home institution. 

Student progress is evaluated and graded either according a 6-scale grading system, or is 

evaluated by a pass/fail assessment. This grading system is combined with the European Credit 

Transfer System (ECTS). The number of credits awarded for each course varies depending on the 

workload. 1 ECTS credit is equivalent of approximately 25-30 working hours. The annual 

workload is 60 ECTS credits. Usually the courses have a maximum workload of 100 points, which 

you learn through different activities done during the whole semester (exams and final exams, 

seminary papers, case studies, quizzes, presentations, etc.).  

http://www.efsa.unsa.ba/bic/en/e-library
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Our grading system is explained in the following table. 

 

ECTS 

Grade 

Grade 

in B&H 
Point workload Grade description 

A 10 95-100 
excellent achievement with no or 

insignificant mistakes 

B 9 85-94 above average with few mistakes 

C 8 75-84 average with noticeable mistakes 

D 7 65-74 good with significant disadvantages 

E 6 55-64 satisfactory of minimum criteria 

F, FX 5 Less than 55 
did not satisfy minimum criteria and 

requires much more work 

 

The higher education system in B&H is organized in three cycles, as follows:  

 The first cycle of studies (180 – 240 ECTS – three or four years) – Bachelor degree; 

 The second cycle of studies (60 – 120 ECTS - one or two years) – Master degree; 

 The third cycle of studies (180 ECTS three years) – PhD degree. 

 

The PhD degree is the first scientific degree which can be obtained in B&H. The bachelor and 

Master degree are of professional nature. In order to achieve a status of a professor, by the Law 

on Higher Education, one must have PhD title; otherwise, he/she cannot be promoted to the 

position.  

 

 


